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"| Nerthern Webster Caunty Improvement Council
Hacker Valley Post Office Preservation Committee

824 Cleveland Road
Cleveland, WV 268215

Ruth Galdway, Chairman
Posta! Regulatory Commission 5o
901 New York Ave, NV, Suitg 200
Washington, D.C. 20268 |

Attn: Docket PI2010-1

Dear Ms. Galdway and the PRC; -

Please aceapt the attached letters, statements, and related documents
concerning the suspension of the Hacker Valley, WV Post Office, as svidence for
Docket PI2010-1. These are le}ters from community businesses, agencies and

individuals affected by the loss of services, as well as other documents
pertaining to the post office su |pansion.

Furthermore, we respectfully n%quest that the PRC include all documents
submitted on our behalf pertaining to the original Dacket A2009-1, including but
not limited to, participant mte+enm, letters, comments, and notices of
intervention,

We appreciate this opportunity to continue ta make our concerns known. We
are grateful for the efforts of the Postal Regulatory Commission to uphold the
intent of the U.S. Congress and {or the principals of participatory demacracy.

Thank you.

Sincerely,

Renee Anderson,
Principat Account Holder
Hacker Valley Post Office Preservation Committee
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Northern Webster County improvement Council ;

Ad Hoc Hacker Valley Post Office Preservation Committee -
358 Bryson Lane

Hacker Valley, WV 26222 .

December 21, 2009

Postal Regulatory Commmission
Washington, D.C. 20268-0001

To Whom it May Concern:

On May 22, 2009, the Hacker Valiey community received a “Dear Postal Customer” letter
from the USPS, stating that our post office would be “suspended” on July 2, 2009. in reality,
our post office was closed on June 30, 2009, with only a 30-day notice. The reason for
closure was stated to be due fo the expiration of the building’s lease. Before the closing
date of June 30, the USPS was notified of the following documented and significant facts: |

¢ The property owner was willing to reconsider and extend the lease until fall,
allowing the USPS time to relocate to another facility.

o Community businesses and residents offered to build a new building to house the
post office.

e The community was willing to make a vacated former school cafeteria building
“postal ready” at local expense. This building is a solid block handicap-accessible
structure built in 1981, located about %4 mile from the former post office, and was
offered for lease to the USPS by the County Board of Education at a nominal fee.

In addition, the USPS was informed as early as 2004 that the lessor, due to health

problems, no longer wanted fo Jease her building to the postal service, thus providing

ample time to find an alternative site. Since June 2009, this committee has fried many

times to communicate with the USPS (District Manager, Retail Specialist, Real Estate

Office) about negotiating a new location, but, simply stated, we have been completely .

shunned by them. We have had no communication with the USPS since the day our post |

office ceased operating, despite our efforts, , ’
|
|

As the PRC concluded in Docket A2009-1, Hacker Valley Post Office is one of many
dozens of small rural post offices that the USPS has summarily closed, withaut providing
temporary retail services during the suspension. We believe that the USPS ignored the
intent of Congress, and our constitutional right to due process of law, when it suspended
our post office. As far as we can tell, the USPS has done nothing to rectify or respond to
this situation. Should the Hacker Valley community conclude that, because of USPS’
failure to comply with the PRC’s intent that the USPS provide interim retail services, they
are regarding the order of Docket A2009-1 as an empty gesture? We are left wondering if,
perhaps, we should seek legal recourse through the court system.
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Hacker Valley is a strong and vital rural mountain community. It is home to Holly River
State Park, Coastal Lumber's Hacker Valley sawmill, a state Division of Highways
substation, several other logging and sawmill operations, @ music theater, many cottage
industries and numerous retail businesses, and is a tourist destination for people from ail
parts of the country.

The State of West Virginia has acknowledged the significance of this community by
investing in a brand-new 8 milfion dollar K-8 elementary school for our children. This
stands as a testimony, in a sense, to the overall sofid character of Hacker Valley and its
importance to the state. In the past ten years, we have received federal, state, and county
taxpayer funding to develop and promote a nationally-recognized Byway and Backway, to
build a Senior Citizen’s Center, to renovate our firehouse, and to upgrade our roads and
bridges. Holly River State Park has seen numerous improvements including development
of a handicap-accessible walking trail, bike trail, conference center, and waterfafls overlook.

Qur post office was an essential part of the community’s infrastructure; its loss has created
hardship for every local citizen. The average roundfrip fravel time to the next closest post
office is an hour and a half in good weather and much longer when the roads are wintry.
Most of our 900 or so citizens, including a large senior population, do not live in close
proximity to the former post office, but rather scattered about in the hills and hollows that

@3

make up the approximately 100 square miles of the Hacker Valley/MNorthern Webster ‘

County Disfrict, resuiting in 2 much longer trek to get to a post office. To reach any other
post office requires crossing at least one, and up fo three mountains, with treacherous
winter driving conditions at least 5 months of the year. In sum, fraveling to another
community’s post office is not a viable alternative for Hacker Valley residents.

Sincerely,

Brian Van Nostrand
Committee Chair
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Northern Webster County Improvement Coundil

Ad Hoc Hacker Valley Post Office Preservation Committee
358 Bryson Lane

Hacker Valley, WV 26222

November 15, 2009

Ruth Y. Goldway, Chairman
Postal Regulatory Commission
Washington, DC 20268-0001

Dear Ms. Goldway:

Since June of this year, the community of Hacker Valley, WV, has been struggling to cope with the
loss of our post office as the result of an indefinite suspension.” We have been following closely the
progress of our docket, A2009-1, and were heartened to leam of the PRC's conclusions, validating
what we believed from the start, that *. . , the Postal Service is using its suspension authority to avaid
the explicit Congressional instructions to hear and consider the concems of patrons before closing: |
post offices.” Additionally, “These facts undermine any claim that the suspension of service to the

Hacker Valley community reflected emergency action.” In sum, postal patrons have been denied
due process of the law. '

We wish to express our gratitude and appreciation to the PRC for taking up our case, for |
representing the interests of our isolated rural community, and for giving us a voice in Washington.
In this day, when so many have nothing but contempt for govemment and its functions, the docket
proceedings that we are undergoing setve to restore one's faith in govemment, For your work,
through the efforts of our Public Representative, Richard Oliver, we are most grateful.

We understand that the PRC does not have legal authority to force the USPS to reapen our post ‘
office, and that, for the time being, its existence remains in limbo. We were encouraged to see thata -
new docket has been created, P12010-1, to further pursue the issue of “suspending offices for :
extended periods without affording the public the rights guaranteed by 39 U.S.C.404(d),” as it

pertains o Hacker Valiey and to 65 other suspended post offices across the nation. We support ahy
efforts that the PRC might make to strengthen its authority over the USPS, and to influence |
Congress to alter the provisions of the enabling statute. 1t is our fimn belief, that once a full
discontinuance study has been performed, it will be obvious that a retail post office is urgently

needed in Hacker Valley.

We strongly agree with the PRC's conclusion, that postal service to our community has not been -
preserved during this suspension process, even though mandated by Congress. On October 26 we |
once again contacted the USPS, requesting a temporary alternate retail presence, and have offe'rad |
several viable solutions for a permanent replacement facility. Since July, we have heard nothing l
|
|

from the USPS.
Again, we wish to thank the PRC for representing the i ; ; :
the rule of law. P g the interests of the public, and its efforts to uphold

Lom

Brian Van Nostrand,
Committee Chair

Ce: Richard Oliver, PRC : ]
Betty Eichler, Bob Levi, NAPUS
CoanSsmdn Nick Raball

Sincerely,
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DivisioN oF NATURAL RESOURCES
HOLLY RIVER STATE PARK
680 State Park Road
Hacker Valley, West Virginia 26222
Telephone (304) 493-6353
Fax (304) 493-6354
Joe Manchin Hi www.wysiate Frank Jezioro
Governor Dirscior

December 23, 2009

United States of America
Postal Regulatory Commisston
Washington, DC 20268-0001

To Whom It May Concern:

As Superintendent of Holly River State Park located in Hacker Valley, WV, 1 am
writing concerning the suspension of the post office in our community.

Holly River State Park is owned and operated by the WV Division of Natural
Resources and has been opened to the public since 1938. The park consists of 8,101
acres and offers amenities such as ten vacation cabins, eighty-eight campsites and a
swimming pool, game courts, hiking and biking trails, activities building, picnic shelters
and a one-room school museum.

The suspension of the local post office by the postal service has had a significant
impact on our operations.

Currently we must travel eleven miles south to the nearest post office in the
community of Diana, WV, or eighteen miles north to the community of Rock Cave, WV,
to conduct postal service business. Our mail is processed through the Rock Cave post
office presently.

Simple tasks such as sending bulk mail or weighing and shipping packages have
become time consuming, expensive and inconvenient. As an operation opened to the
public, we are required to operate under guidelines and regulations set forth by other
government regulatory agencies such as the WV Department of Health and the WV
Division of Environmental Protection.

As a result, we are required to deliver time sensitive water and sewage samples !
for laboratory testing on a monthly basis. Instead of sending samples through the local |
post office as in the past, we now drive to the laboratory to hand deliver the samples i
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Postal Regulatory Commission
December 23, 2009
Page Two

because they were not getting delivered within the time limits established for proper
sampling.

This requires sending an employee on a four hour round trip to make the delivery.
That is time taken away from the employee’s job responsibilities on the park as well as
wear and tear on our vehicle fleet.

When we were notified that the local post office would be suspended, we were
given a choice of putting up a mail box on the rural route or signing up for a cluster box
to be placed in Hacker Valley.

We have three employees living on the area in park residences. Park mail and
employee’s personal mail used to be delivered to the same post office box at the Hacker
Valley post office. We inquired about placing separate boxes in front of park
headquarters but were told that the distance to park headquarters from Route 20 was too
great for the carrier to deliver.

Rather than placing boxes 1.4 miles from the park office on a rural route, we
opted for the cluster boxes. We didn’t feel comfortable exposing our park guest’s
personal information such as personal checks and credit card numbers sent through the
mail to an uncontrollable environment.

We now muist travel 4 2 miles to the cluster boxes to send or receive mail.

When the Hacker Valley post office was in operation, we picked up mail at 8:30
a.m. now we get delivery at approximately 2:30 p.m. Essentially, we are processing park
business mail a day later than in the past. |

In fiscal year 2009, we had approximately 130,000 visitors to the park.
Approximately 27,000 of those were visitors who were staying in our overnight |
accommodations for extended periods of time. A great deal of those visitors conducted
personal business at the local post office during their visit.

The suspension of the post office operations has not only affected park business
operations but visitor convenience of services as well,

I encourage the Postal Regulatory Commission to use all measures within its
means to intercede in the postal service decision to suspend or close the post office of
Hacker Valley, WV,
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Postal Regulatory Commission
December 23, 2009
Page Three

Thank you for the opportunity to present my concerns on this matter.

Respectfully,

7 e

Ken McClintic
Superintendent
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ovry Run United Wethodtss Chonck

764 Cleveland Road
Cleveland, West Virginia 26215
304-493-6532

December 8, 2009

Postal Regulatory Commission

901 New York Avenue, Northwest
Suite 200

Washington, D, C, 20268-0001

Dear Sir:

This letter is in reference to our concern over the closure of the Hacker Valley Post Office.
Although we do get most of our mail at our Cleveland address, we used the Hacker Valley Post

Office for purchasing stamps and mailing packages for many years, particularly after the
Cleveland Post Office was closed and our mail was routed through the Rock Cave Post Office.

The Hacker Valley Post Office was very important to our small rural church. We send cards to
the ill and disabled every week. Also, we send sympathy cards when there is a death in our
community or a relative of a member of our church, We average 20 to 30 cards a month and
more on holidays. If we do not have sufficient stamps, we must make a trip to either Rock Cave
or Diana, both some sixteen miles away, around thirty-two miles round trip. Our other alternative |
is to leave the cards in a plastic beg with cash. Our carriers do their best to serve us, but this :
approach certainly must be awkward for them. )

Recently we mailed some twenty-two boxes of cookies to college students and military
personnel. We traveled to Adrian (some twenty miles away) to mail the packages. These
packages went to various places throughout the United States and one to Africa.

Since this is the Christmas Season, we would usually mail some packages and cards. This year
we will need to limit our mailings due to the distance to our nearest post office.

We share these things with you to give you just a few examples of the problems that the closure
of the Hacker Valley Post Office has created for us. Lack of good postal service is making us
seriously consider other carriers to carry on our mission work. Please know that a post office is
sorely needed in our community.

{
1

Sincerely,
Amelia Anderson
Sunday School Superintendent
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Hacker Valley School
11 School Loop Road

Hacker Valley, WV 26222
Kennetha Parker Howes, Principal

December 31, 2009

To Whom It May Concern:

Hacker Valley School bas relied on the Hacker Valley Post Office for several yeats to
provide the many services that is needed for our educational facility to operate efficiently.
Now that the Hacker Valley Post Office is temporarily suspended indefinitely (closed),
the school has experienced many hardships providing needed communications to our
parents and other associates.

Specifically, we have difficulty providing time sensitive letters to parents. If we send a
certified letter to parents it is imperative that parents receive that letter as soon as possible
because it involves matters normally related to students and their status. Now that we
have a rural carrier, that process is slower resulting in times that parents have not been
notified as quickly as possible about such things as student suspensions, parent bills, and:
student progress and records. Our secretary now leaves work at her station to go to the
neighboring post office to send mail that is time sensitive. This is quite an inconvenience
since the nearest post office is 12 miles away over dangerous mountains and curvy roads.
This also detracts from the educational process since an employee is not on site resulting
in an empty office. The school has limited staff and this leaves nobody in the office to
receive parent calls or to handle emergencies. She cannot get to the post office before it |
closes otherwise. '
|
|
i

It is the time of year when the Webster County Board of Education provides certified
letters to employees about employment for the coming year. Most of the employees of
Hacker Valley School live in the Hacker Valley area. They must travel to get to the post
office to pick up said letters. The post office that services the Hacker Valley area closes |
before the employees have time to go to that particular post office.

In addition, at this time the school uses the “guess” method to add postage to letters.
Much of our mail is over the normal weight and probably needs to be weighed. We at
this time have no postal scale to utilize for this purpose. It sure would be great to have a
post office to visit to take care of these letters.

Mailing packages is quite a challenge as well. Who knows what the postage will be? We
have to wait for the carrier to take the package and weigh it and relate to us the postage
needed. This is extremely untimely and inconvenient.
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Our school understands that the USPS has an online component. However, a postmaster -
is much more knowledgeable about the best way to address postal matters. The Hacker
Valley Post Office provided efficient services to Hacker Valley School. They gave us
good advice and provided timely service. Additionally, the rural area in which we live
experiences numerous power outages that result in Joss of the Internet, thus limiting
further the use of the online USPS component. For examuple, this holiday season the
electrical power was out 5 days. It would have been impossible for the school to
effectively do business if this had not been a holiday.

Additionally, Webster County Schools has offered the use of an existing building for the -
new Hacker Valley Post Office. At this time, nobody has contacted the school to even
look at the building in depth or to discuss the use of the building. The building is
handicap accessible and was used for student services this past school year. It now serves
as an extra building on campus.

1 would like the United States Postal Service to reopen the Hacker Valley Post Office.

The post office is important to the school and to our parents and students providing
needed services.

Sincere

ennetha Parker-Howes
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PO Box 111
Hacker Valley, WV 26222
July 29, 2009

Office of the Secretary

Postal Regulatory Commission

901 New York Avenue, NW, Suite 200
Washington, DC 20268

Re: Hacker Valley Post Office
Hacker Valley, WV 26222
Temporary Suspension

Dear Postal Regulatory Commission:

1 am writing in support of our appeal to the temporary suspension of the
Hacker Valley Post Office and our reasons for believing that the suspension
should not have occurred and that the post office should be reopened.

It is incumbent upon the USPS to provide a maximum degree of effective
and regular postal service when a post office is closed. I am writing on behalf of
my own business and that of the several other ‘cottage industries’ located in the
area served by the Hacker Valiey Post Office to say that the USPS has not
provided a maximum degree or even a reasonable degree of effective and regular
postal service after the temporary suspension of the Hacker Valley Post Office..

I am a self-employed studio potter producing hand-made wheel-thrown
pottery. My work has been shipped via the post office for the past 45 years to
many different locations throughout the U.S. A typical shipment for me may
consist of 4 to 6 boxes measuring 16 inches square and weighing from 20 to 40
pounds each. Currently I am unable to ship my product out of Hacker Valley
because of the size and weight of the boxes. I have no choice but to drive to the
next closest post office. Usually the Kanawha Run PO is closed, and travel to the
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Diana Post Office, about sixteen miles away requires crossing Hodum
Mountain, a slow and hazardous trip even in good weather. My best option is
Rock Cave PO, 18 miles from my studio. Travel time to that PO is about %; hour in
good weather. However, during rain or fog and in the winter months when road
conditions are poor and driving over the steep circuitous two-lane road through
the mountains can take one hour or more one wayj, this trip is not a reasonable
option for me and others in my area. If1 do make the trip, when the additional
time for the shipping process is added, it takes about 5 times as long as the entire
round trip to the Hacker Valley PO in bad weather. The Hacker Valley Post |
Office has been centrally located and has been easily accessible all year round.

Also, the closure of the Hacker Valley Post Office voids the possibility of
either shipping or receiving containers larger than the small packages and small
number of packages permitted by the package bin at the cluster boxes which have |
been installed near the Holly River Grocery Store. Plus, there is no privacy, as all
the packages are picked over and examined by all the cluster box holders who
have access to the bin in the process of locating their own packages, the ones |
which will actually fit in the bin. |

So, I would greatly appreciate your considering these comments in making
your decision. We citizens of Hacker Valley feel that our post office was not
lawfully suspended/closed and should be allowed to reopen as soon as possible.

Y ours truly, |
PRy, =~

Brian VanNostrand

MVN:mvn
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Cindy's Bookkeeping
88 Hemlock Lane
Hacker Valley, WV 26222
304-493-6369

January 08, 2010

To Whom It May Concern:

T am self employed and I have been preparing personal income taxes for the residents
of our county, especially Hacker Valley, for the past 10-12 years. This year is going to.
be very difficult for me without a local post office. Some of my clients rely on the |
postal service to complete their income tax returns. Very often, I must have returhs |
weighed prior to mailing either to the IRS or back to the client. '

|
I
;
|
|
|
i
|

going to take about an hour of my time just getting there and back. I do NOT have an.
extra hour in my day, tax season is a short time of intense action. Nor do T havean
official postal scale. Nor access to ali the postage stamps I might need. Nor all of ‘Theil
other services the local post office provides, such as delivery confirmation, return
receipt, etc. |
In 2008, T was awarded the 2008 Entrepreneurship Award from the Women's BusinesL
& Training Center. I like to think that I received this award partly due to prompt client
service. I, as a business woman, NEED a local post office to maintain my high standards
of excellence!

Please reinstate our local post officel We are simply too far from another post office:
we NEED one in our community.

Sincerely,
(original signed)

Cynthia A. Miller
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Valley Woodworks

810 Cleveland Road
Hacker Valley, West Virginia 26222

December 8, 2009

Postal Regulatory Comrnission Docket No. P12010-1
901 New York Avenue, Northwest

Suite 200

Washington, DC 20268-0001

Dear Sir:

As you know, we have been without a post office since June 30, 2009, over five months!
Our understanding was that it was a temporary closure. How long is temporary?

We operate a small woodworking plant, making kitchen cabinets and other wooden
household furniture. We serve customers in central West Virginia. Occasionally we need
to mail products to our customers. Prior to the closure of the Hacker Valley post office,
we were two miles from a post office. Now that the post office has closed we are forced
to travel 16 miles in either direction to mail a package - 32 miles round trip. Not only
must one person take off from work, but also it is a loss of at least one man-hour from
work. In addition there is a fuel cost. Our shop employs three men. We know this is a
small number of employees, but the employment situation in West Virginia is such that
every job is important and must be saved.

We wanted to let you know that the closure of our post office has exacerbated the
shipping of our products. We trust that you are aware of the many problems facing small
businesses in this day and age. The lack of a post office in our community is just one
more problem.

We hope that the Postal Service has not closed our post office under the guise of a
suspension. We trust they will promptly develop plans to reopen our post office.

We thank you for establishing Docket P-12010-1 providing us with a means of making

comments.

Sincerely,

2

Steven Fisher
General Manager

7
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Jerry Run Summer Theater
824 Cleveland Road
Cleveland, WV 26215

“Live Acoustic Music in a Rustic Indoor Theater”
Dusty and Renee Anderson, Proprietors

To Whom It May Concern:

Tourism has become increasingly important to northern Webster County in the [ast
ten years. Visitors from around the West Virginia, surrounding states, and far beyond
come to renew themselves in our forested mountains, fish the trout streams and hunt
the hills, gather with farflung family, and explore the crafts, music, and history our
local culture has to offer.

|
Tourism opportunities in the Hacker Valley area include: |
s Holly River State Park with its 88 campsites, 10 rental cabins, 3 large picnic |

pavilions, scenic waterfall overlook, pool, restaurant, game courts, nature
program, miles of hiking trails, schoolhouse museum, annual festival, etc. i

At least 7 other locally-owned vacation rentals, including luxury cabins

A live music thester featuring bluegrass and acoustic music on the weekends
Numerous studio artists including 3 potters, a basket maker, several wood 1
workers, quilters and fabric artisans ;
+ The Mountain Parkway, a scenic Byway-Back Way drive featuring artist |
workshops, and historical and natural sites with signage @
e« (ther retail businesses -grocery-deli-gas store, sports shop, restaurant, tavern, f
cabinet industry, two auto repair shops

Visitors to the area often require retail postal services, to purchase stamps and postal
money orders, mail letters and postcards, or send packages such as gifts purchased
from local artists, or items too cumbersome for air travel. Internet service is not
available at Holly River State Park, nor at any of the rental cabins, making it difficult to
use online postal services. In addition, vacationers sometimes forget valuable items in
their rental cabins and ask to have them mailed to their homes. Without postal scales
and Internet access, this becomes a challenge, frequently resulting in 8 minimum of 60
mile round trip to Buckhannon. !

Tourists in narthern Webster County expect to find basic comrmunity services to meet :
their needs. To travel one to two hours round trip, over several mpuntains, on *
potentially dangerous and always curvy mountain roads to mail a postcard or package

is not conducive to a healthy tourism economy. A post office is a very basic service to

have in a community, especially one as vital and yet isolated as Hacker Valley. Without

a retall outlet, needed services are nonexistent.

Please consider our unigueness and appeal to tourists, the geographic challenges we
tace every day, and the distance to other retail facilities when determining the outcome
of this most impartant issue.,

Sincerely,

W

Dusty and Renee Anderson
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February 8, 2010

This is in response to LUSPS Government Relations Representative statement, dated December 10, ,20093,
on the subject of retail services currently available at Hacker Valley, WV, addressed to Senator Robert
Byrd and Congressman Nick Rahall.

{

|

Hacker Valley Post Office Committee o
: |

{

|

i

l

f
H

The USPS representative states that many retail services are available from the route carrier.

Our rural reute carriers provide only three services, mait delivery, stamps, and receive outgoing mail.

Our rural route carriers do not offer certified mail, registered services, proof of malling, insurance,
express services, money orders, outgoing letter and package services when postage must be :
determined, can not deliver packages larger or more numerous than the cluster boxes can accomodatd,

i
I

i
|

Also, they do not provide selective service registration. Futhermore, if it is necessary to make a
transaction with the route carrier, one must be there when the carrier arrives. This can vary up to 40
minutes earlier or later than the norm, and can involve waiting outdoors in all kinds of weather. (Many
ride 4 wheelers or walk to their mailboxes.) For those who must work for a living, it i5 not feasible to
miss work to wait on the route carrier.

s

!

Many of these services are computer dependent; many of our residents, seniors and otherwise, donot’
have computers and/or internet services. Therefore, they do not have the ability to take advantage of '
services provided on the USPS website.

It was stated by the USPS that our carriers provide “a veritable post office on wheels.” This is a well-
known myth among the many communites who have lost their rural post offices. The retail services

promised have never been realized.
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Northem Webster County improvement Coungil

Ad Hoc Hacker Valley Post Office Preservation Committeée
358 Bryson Lane

Hacker Valley, WV 26222

October 26, 2009

Dear Mr. Meimann:

As a community, we have been watching closely the progress of the Postal Regulatory
Commission's docket, A2009-1, pertaining to the suspension of our Hacker Valiey Post
Office.

We were heartened to see the October 19 Order on Appeal validating what we believed
from the start, that, “This history strongly suggests that the Postal Service is using its
suspension authority {o avoid the explicit Congressional instructions to hear and consider
the concems of patrons before closing post offices.” Additionally, “These facts undemine
any claim that the suspension of service to the Hacker Valley community refiected
emergency action.” We strongly agree that postal service to our community has not been
preserved during this suspension process, even though mandated by Congress. One has -
only to listen to the complaints of those inconvenienced by the suspension.

We wish to reiterate the suggestions for a permanent replacement facility made to you at |

the meeting with members of our committee on June 29, 2009, Our School Superintendent,

A. J. Rogers, and Board of Education continue to offer the former cafeteria building as an
option. Resident and architect Bryson Van Nostrand submitted plans for a new facility to
be bid and built locally to the Eastern Facilities Office, and received preliminary
acknowledgement. Recently, Lela Marie Carter, ieaser, offered in writing to renew the
lease on her building, in light of the USPS's statement that it was willing to maintain the
facility.

We are concemed that if and when the USPS initiates the determination process, we will
not be properfy notified, as the Rock Cave and Diana post offices are distant and

inconvenient for those who work at our local sawmill, log yard, school, state park, and other

small businesses. Many in our community, especially seniors, the disabled, and anyone for
whom icy winter roads pose a barrier, could easily miss the posting of such notice at either
of those facifities.

Finally, a temporary alternate retail presence within Hacker Valley could provide much
needed relief for those needing money orders, letters and packages weighed and malled, -
certified and registered mail, stamps, and postal information. Perhaps a trailer could be
provided as a temporary facility so that our citizens can be provided with “a level of
continuity of service consistent with the stated expectations of 39 U.S.C. 101(b) and

404(d).”

17
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We hope that USPS will carefully consider our community needs, our willingness to
cooperate with the USPS, and the intent of the U.S. Congress, as it comesto a decns&on m
this most serious matter.

We respectfully request that a copy of this letter be included in the Discontinuance Study
file.

|
Sincerely, |

Brian Van Nostrand, Chair

Cc: Richard Oliver, PRC
Betty Eichler, NAPUS
Hon. Nick Rahall
Hon. Robert C. Byrd
Hon. Jay Rockefeiler
Hon. Alan B. Mollohan
Hon. Shelley Moore Capito
Hon. Joe Talbott
Hon. Randy White
Hon. William Laitd
Gov. Joe Manchin
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June 22, 2009

M. Joseph Meimann, Acting District Manager
U. S. Postal Service
PO Box 59992

Charleston, WV 25350-9992
Dear Mr. Meimann:

I wn writing to you on behalf of the residents of Hacker Valley, regarding the proposed
closure of the Hacker Valley Post Office. It is my understanding that the current lease will
terminate oa July 2, 2009. Mis. Marie Carter, the Leasor, has agread to extend the lcase until
September 30, 2009, in an effort to continue providing postal services throughout the community
and to allow the U.S, Postal Service additional time to find an alternative location.

At & ime when our economy is being challenged, and small business owners work
diligently to survive, it is so important that rural communities such as Haoker Valley have accesp
to full-service postal facilities. I also want to point out the closure of this post office would have
negative consequences for Holly River State Park, which is located near the center of the state in
Hacker Valley, Webster County and is the second largest park in the West Virginia park system. 1
respectfuilly request that the U.S. Postal Service reoonsider this proposed closure,

Once you have reviewed this matier, please advise me through the Beokley district office at
the address listed above.

Please know of my desire to be of service to you whenever possible and I hope you will
feel free to call upon me anytime that I can be of assistance.

Sincerely,

NICK J. RAHALL, Il
Member of Congress
NJR/kd

17268954 Def - Dngf ~ Do
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GOVERNMENT FELATIONS

UNITED STATES
POSTAL SERVICE

Decembsr 8, 2009 RE'_, GEI\EVE% or IR

The Honorable Nick J. Rahaill, [}
Member of Congress

301 Princa Street DEG 1] om

Beckley, WV 25801-4515

Dear Congressman Rahall:

This is in response to your November 13 letter on behalf of Mr. Brian Van Nostrand, Chalr of the
Northern Webster County Improvement Councll, Ad Hog Haoker “Valley Post Offlce Preservation. |
‘Commilttes, regarding the Hacker Valley Post Office. . ™ B

Thank you for sharlng Mr, Van Nostrand's comments. | appreciate your Interest In assisting him
with his concerns about the possible discontinuance of the Hacker Valley Post Office and his
request for a temporary reteil presence In the communlty. As you are aware, the U.S. Postal ‘
Service remains & unique federal agency In that It recslves no funding from Congress to support '
Its operations. LIke so many businesses today, the Postal Service Is experlencing significant !
financlal challenges related to deciining mall volumes and the Jaciduster economy. In order

to sustain universal mail service to the American people, we are looking &t all operations and

making adjustments to control costs while maintaining sccaess to postal services for cusiomers.

Appalachian District postel officials verified that the Hacker Vallsy Post Office was placed In an
ernergency suspension status when its lease expired on July 2. 1 understand the lessor notified
postal officials that the lease for the facility could be renewed for an additional 3 month period.
Howavar, thls offar was deciined by the Postal Servlce‘s Facilitles Service Office,

Hacker Valley customers who apted to receive home dehvery service are currently being provided
such by a highway contract route carrier. Post Office box service is available at the Diana

and Rock Cave Main Post Offices. Additionelly, customers can buy stamps online via our Weh
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. It is important fo note that
customers served by rural cartiers have accese to many retell services that are avallable at the
Post Office. Rursl carriers can sell stamps, Certified Mail and registered services, Express Mail,
and money orders. They also offer malling supplies, collect outgoing mail, and accept packages.

It Is the deaislon of the Postal Service's Appalachian District, with the support of its Eastern Area
offlce, to continue with a Post Offica discontinuance atudy. The Postal Service will adhere fo
the process ag outlined In Handbook 101, Post Office Discontinuance Guide. -Until the study
has been completed, thera s no further Information that can be provided at this time.

Thank you for writing. If | tnay assist you with other postal issues, please let me know.

Sincerely,

fpn e e

Jameas K, Cari
Govemment Relations Representative

475 LENmRNT PLaza SW
Wazrinaron DO 20280-3600
YWWW,USFS.00M

L /8 # ‘ 1906G6CCC0C .0 torlTieb-g4-Cl
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POSTAL SERVICE

December 22, 2009

The Haonorable Robert C. Byrd )
United States Senate ’g
Washington, DC 20510-4801

Dear Senator Byrd:

This is in response to your November 24 letter on behalf of Mr. Brian Van Neostrand, Chair of the
Northern Webster County tmprovement Council, Ad Hoc Hacker Valiey Post Office Preservation

Committee, regarding the Hacker Valley Post Office.

Thank you for sharing Mr. Van Nostrand's comments. | appreciate your interest in assisting him
with his concerns ahout the possible discontinuance of the Hacker Valiey Post Office and his
request for a temporary retait presence in the community, As you are aware, the U.S. Postal
Service remains a unique federal agency in that it recsives no funding from Congress to support
its operations. Like so many businesses today, the Postal Service is experiencing significant
financial challenges related to declining mail volumes and the lackiuster economy. tn order

to sustain universal mail service to the American people, we are looking at all operations and
making adjustments to control costs while maintaining access to postal services for customers.

Appalachian District postal officials verified that the Hacker Valley Post Office was placed in an
emergency suspension status when its lease expired on July 2. | understand the lessor notified
postal officials that the lease for the facility couid be renewed for an additional 3 month period.
However, th|s offer was declmed by the Postal Serwce 5 Facxllties Serwce Oﬁ" ce.

Hacker Valley customers who opted {o receive home dehvery servtca are currentiy being providad
such by & highway contract route carrier, Pest Office box service is avallable at the Diana

and Rock Cave Main Post Offices. Additionally, custorners can buy stamps online via our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail.' It is important to note that
customers served by rural carriers have access to many retail services that are available at the
Past Office. Rural carriers can sell stamps, Certified Mait and registered services, Express Mail,
and money orders. They also offar meiling supplies, collect outgaing mail, and accept packages,

It is the decision of the Postal Service's Appalachian District, with the support of its Eastern Area
office, to continue with a Post Office discontinuance study. .The Postal Service will adhere to
the process as outlined in Handbook 101, Post Office Discontinuance Guide, Until the study
has been compieted, there is no further lnformatlon that can be provsded at this. tﬂme

Thank you for wrmng lf I may assnst you with other postal issues, please Iet me know

Smcerely,

/m%

James K. Cari
Govermnment Re{atlons Representattve

a8 L’ENFANT PLaza SW
WasHingTon DC 20260-3500
WWW.UBPE.COM
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November 13, 2009

Ms. Deborah Wilibite, Senior Vice President
United States Postal Service

Government Relations

475 L'Enfant Plaza

Washington, DC 20260

Dear Ms. Willhite:

I am writing to you on behalf of the residents of Hacker Valley, regarding the proposed
closure of the Hacker Valley Post Office. It is my understanding that the Board of Education hﬂs
offered the former cafcwrm building as an option for the post office. ;

At a time when our economy is being challenged, and small business owners work diligen y
to survive, it is so important that rural comumunities such as Hacker Valley have access
full~service postal facilities, I also want to point out the closwure of this post office would have
negative conscquences for Holly River State Park, which is located near the center of the state in
Hacker Valley, Webster County and is the second largest park in the West Virginia park system. . [
respectfuily request that the U. S. Postal Service reconsider this proposed closure. l

Once you have reviewed the information, please contacl me at the Beck.ley office at 30i]
Prince Stueet, Beckley, WV 25801,

Please feel free to call upon me anytime that I can be of aséistanoe:

With warm regards, I am
Sincerely,
(o4
NICK J. RAHALL, I
Member of Congress
NIR/&am

Fijo Copy printed by MCMILLIK Letter # 1738372 Loc # Name Inguiry
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February 9, 2009

Ms. Karen Schenek, Distriot Menager
U. S. Postal Service

PO Box 59992

Charleston, WV 25350-9992

Dear Ms, Schenck:

I sm writing 1o you on behalf of Ms. Donna Boggs, (304) 493-6327, regarding the concerns |

she has raised in his inquiry of me, Pleasc refer to enclosure,

_Since this matter is under your jurisdiction, I am referring it to you for your fulll
consideration. Once you have reviewed the information, please contact me at the Beckley office at

301 Prince Street, Beckley, WV 25801,
Please feel free to call upon me anytime that I can be of assistance.
With warm regards, I am
Sincerely,
C opY
NICK J. RAHALL, JT
Member of Congress
NJR/kam

File Copy printed by MCMILLIK Letter # 1691156 Loc # Form Inguiry
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A Associated Press

February 5. 2010 :
Post office closings upset rural communities

By P.J. DICKERSCHEID
Associated Press Writer

|
i
i
|
|
|
i

Retha Casto doesn't pay her bills online, connect with friends through Facebook or use GPS for directions. $o when
the U.S. Postal Service decided after 153 years to suspend operations at the Hacker Valley post office, the $7—year-
old woman picked up her pen. |

"For Gad's sake and yours too please think of the people — not just the money,” she pleaded to the federal i’ostal
Regulatory Commission, which oversees the Postal Service. }

Casto's three-page, handwritten letter has spured the commission to investigate whether the Postal Seivicé
violated procedures or the will of Congress when it shut down Hacker Valley and 96 other post offices in 34 states
over the past five years. i

The cutbacks — which come as the financially ailing Postal Service struggles with a sharp decline in mail because
of the Intemet and the recession — have fallen most heavily on poor, rural communities, where the post office is not
just a place to buy stamps, but a gathering spot where townspeople trade news and gossip. ’

The post officas are typically modest operations, situated in leased space in the back of general stores or iniother
buildings. e

The Postal Service cited an emergency — soon-to-expire leases — in suspending operations at the nedrly 100 post
offices. Ultimately, 25 were officially closed, five are facing closure, and Hacker Valley and 64 others are in limbo.
Only two have reopened, including one in McCausland, lowa, where community members held yard sales, pig
roasts and bake sales to raise money to build a new post office. f

At issue in the dispute is the distinction between closing a post office and suspending service.

Under federal law, closings require 60 days’ notice, opportunities for public comment, an accounting of the r@aascms
for the decision and an opportunity for residents to appeal. Suspensions, which are supposed to be used during
natural disasters, health or safety hazards or unanticipated lease problems, do not carry the same requii'empnts,

Under suspensions, “the office is not closed, but as far as customers are concemed it's not open,” said Non‘h
Scherstrom, a Postal Regulatory Comumission spokesman. i

Last fall, the commission said the evidence strongly suggests the Postal Service used suspension procedurLs at the
Hacker Valley post office last July to skirt the closing requirements laid out by Congress. It rejected the argument
that the loss of the lease constituted an emergency, noting that the landlord had given at least three years' riiotice.
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The commission is still investigating the suspensions and could refer the matter to Congress. Townspeoﬁle in many
of the communities — including Midiand, Ohio; Coralville, lowa; Crescent Lake, Ore ; Prairie City, S.D ; Lhkeion,
ind.; and Howell, Utah — are hoping Congress intervenes and rescues their post offices. |

Postal Service spokesman Greg Frey declined to comment on the investigation. i

Officials in the historic resort town of Crescent Lake say the suspension of their post office and loss of théar olm\ ZIP
code caused confusion for search-and-rescue personnel called in after a plane crash and forest fire. Both times,
rescuers mixed up Crescent with Crescent Lake and set up bases far from the scene, community membem day.

They also note that an eiderly man died on snow-covered roads driving to the next-closest post office 17 'miles
away.

The suspensions come as the Postal Service has raised rates, cut the number of employees fram 800 000 t
623,000 and eliminated 12,000 carrier routes because of a $7 billion deficit. It is also looking at addmonal cuts,
including the closing of hundreds of post offices, Frey said.

"Life is changing," he said. "We have to make customers understand there are other ways to get the services we
provide."

Retired postmaster Betty H. Eickler of New Paltz, N.Y., said she understands the Postal Service is Iosmg m ey,
but closing rural post offices, which account for about 1 percent of its expenses, is not the answer.

"They think everyone has a computer, but they don't,” she said.

Hacker Valley, a town of 570 that is home to West Virginia's second-largest state park, is one such comhun s
dozens of basket weavers, furniture makers, potters, quiiters and musicians cater to thousands of tounsﬂs edch year
who enjoy the region's natural springs, waterfalls and other outdoor attractions.

Before the Postal Service shuttered the Hacker Valley office, it held a public meeting to tell residents the' bunlLimg 's
lease had been terminated, the post office was losing money and a building freeze would prevent the oohstnllchon of
a new office. ‘

Despite the community's offers to build a new facility or bring the existing building up to code at no cost tb the Postal
Servuce or lease a recently vacated school cafeteria building for a nominal fee, "the USPS thumbed their nokes at
us,” said Brian Von Nostrand, a potter and chairman of the local committee to reopen the post office. '

Casto, like many of her neighbors, embraces her isolation and independence, and resents having to dnvb ZJ miles
on winding mountain roads to the nearest post office.

"It don't make sense to me," she said. "We need our post office.”

2010 Assaciated Press. Permission granted for up to © copies. All rights reserved,
You may forward this article or get additionat permissions by typing i inte

any web browser Press Association and Associated Press logos are registered trademarks of Press Association  The iCopynght 10@}0 isa
registersd trademark of iCopytight. inc.
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in this Jan. 24, 2010 photo, Retha Casto smiles inside her home in Hacker Vailey, W.Va, A
letter the 87-year-old woman wrote to the Postal Regulatory Commission prompted it to
open an investigation into whether the U S. Postal Service violated regulations to shutter
the Hacker Valley Post Office and 96 others in 34 states. (AP Photo/P.J. Dickersheid)
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et bombing fails; al-Qaida linkes

'Report: Nigerian Muslim subdued by other passen

By Lairy Margasak, Lara Jakes and Jim
trwin }

The Assouated Fress
DETROT — A Northwest Alrlines pus-
senger from N in, who 5aid he was

acting on a-Qaidn’s instructions, set off .

#n explosive device Fridey in = failed
tervonat attack on the plane a8 it wes
i mmlﬂ?dg&%nﬁﬁnlsmd«
Flight 253 wi ‘passengers
nbom%iwus,?ﬂn’dmitﬂ,frmnﬂwﬂh\
port when it sounded like a fireoraci--

er han exp\jodmt witnesses hmﬁd. One

pastenger jumped over ofhers ao

tried to wbdumpe&hc man. Shortly af-
, the suspect was teken o a

" front row sear with hls parts e off and

his legs burned.

White Houge officials said the*y be-
Jieve it was an ateropied act of fer-
Torism, ahd SITicter security messures
weTe i impesed on airline trav-
el, but were not 1.

‘Law enforcement officials identified

" the muspect a5 Umar Farowk Abal Mu- )

AN daimed o have been §

airliner landed in dletn

tallab. Others had slightyy different |-
spellings. R

One lpw enforceniettt 30urce said the

ingtruced

#-Qaijda to detonate the plane over

.S, poil. '
“It sounded Jike a firsctacker in & pik
lowease," spid Peter Srofth, s passen-

ger from the Netheriands, “First there
was & pop, and then [there] was

5E€ TERRORISM TRY, 11A

This Alrbus 330 had at least 278 people onboard during the reported F\\ack at

4

Fight to save service
leads to national-
review of dosings

By Rick Steolhammer -
Staff winer .

itims 10 launch &,
goes ebout'closing many rural

post offices.

Al iszue is'whether the Postal
Service uses ap “emefgency
suspension” proceas (o byp.'us
forenal publi\:pheadngs and oth-
er due-process Eieps o effec
tively close certain post offices.
That mcludes 57 shut down
over the past five years, in dr
cumatances similar to those in
Hacksr Valley:

The Hacker Valley Poar Of-

i
|
|
;
l
|

Ing along WVa. 20, has besn
closed sgwe July 1 under an
em cy suspension by the
Postal Service.

Resgidents compiain that they
first heard their post qffice
mighy close in 8 public nafice is-
days before a public
treeting on the emnergency sus-

Turmg the J el
' ring the June meerng,
. mgv say, Posta} Service ofﬁaai
told them the lease had been
terminated for the existing post
‘office, which was ipsing money,
and no suitable replacement jo-
cation hud been found. Also a
buliding freeze was in sffect, so
a new past offics building prob-
ably wouldn't be built.
[ - "The Postal Service repre-
. sentefives basically told us it
s all ove¥ for the post office.”
Bald Brian. Van Nw&, a
Tincker Valiey potter heads
an ad hoc Cizbne oo 1o

s !

- Hacker Va

naticnal review | |
of bow the US. Pogtal Sepvice

ley post office sparks inquiry

B E— ) . REpNY XEMP 1 Setunay Goreve-Muil phogat
jalléy Dast Office’s empty parking lot greets travelers along W.Va. 20. .

cause we couldn’t all fit into the
senior center where they held
the meeting, and they told ug
there wag nothing they could
da,” sald Janst Fisher, who
works &t the Holly River Store,
& short distan ceg;a the highway
"from the post office.

For B6-year-old Retha Hinkle
Casta, it 3semed “like the postal
department already had their
mind made up to close the post
office bafore letting the people
know," Bs she wrote in a letter
o the federal Postai Reguiato-
ry Commission,

Postal Service officials say
they conducted B survey in 2006
7o try W find an alenative site
for the Hacker Valiey Pour Of-
fice. N

Donn Boggsl one of many ud_eervaliey tesidents ﬂhting to

SEE BOSTAL, 114 keep 2 past office in the communi

HEALTH INSURANCE BENEFITS,

PEIA auditin
dependents
eligibility

State says it's looking for fr:

By Alison Knezevich
Statd wrlter

Public employees and re-
tirees will need to dig up
documents to prave that
their kids, spouses and oth-
er dependents guahfy for
goverage offered by Wem
Virpira's Public Employees
lnsurange Agency.

If they den't, thelr de-
ggndents’ coverage could

canceled

PEIA © conducting its
first ﬁdl»m:tl‘ft d :{\,d:glt; e
ity an oy
klfqldm whd have depend-
entx, said state Deparoment
of Administration spokes-
woman Diane Holley-
Brown.

“This is very common
with busingsses and other

Tment izations,”
Holley-Brown, sajd. “The
goal Js to make sure thai
we'TE covering employees
that are truly covered under
PEIA and that their de-
pendents” also qualify.

The state wants tc
sure that policyh
arent claiming as d
ents people who don
ify o~ yuch 8§ &i-5por
children ages 19 and
why aren't enrolied fi
in sehool.

The reviews arg pi
TWo-Step prifiect that
with agency heads ;
ing payroll daw 10
that emplayees qual
PEIA coverage, |
Brown 2aid.

Dupendent-eligibili
dits are begoming i
ingly: populgr as emg
6ok to kepp healt
cogty int chegle

Witson Vmtt, a
benefits conkulting

swrveyed

c
Ug

conducted shich vevh
2008 ~— up hozmoofg}m
50 percent in s
PEIA has conwact
e
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The woman who owns the mittee, "As far as we Jnow, they most of the peopls who live here -~ The ‘PRC also asked the process called for.in permanent on 8 $200-a-month post office.
current post office building, a only'looked at one — the cafe- &re"seniors, Having to drive an - Postal Service fo provide a list closure proceedi by sus- . Reach Rick Steelhaempmer ;
widow with health issues who -teria building — and said they - hour or more round-trip on  of all post offices “suspended” pending post offices and allow- - stectammer@wvgacette.
10 longer wants to manage i, dide’t want it because it wasrt these mouritain roads to pick up and effectively closed during the  ing them to simply remain sus. - or 304-348-516¢
o : . - .
i .
w Bright was charged with- malicious ed -quf f each person’s paycheck, Jack Whittaker alleged that he was Although the two admitted to bein
o Noow . . wounding and wanton endangerment which would be used to pave. and “drugged and robbed of more -than. connected with the crime charges wer
3 o = - intheincident, o nﬁﬁnﬁg,ﬁﬁ&%wﬁ@ﬁo._wmoo.gﬁﬁhvﬁﬁnm‘_ﬂommﬁmuw‘_aﬂg&. :
= "FROM BAGE 1A B Just weeks later three people were 30 additional police officars on city - Pony Strip Club in Cross Lanes, - - n-The 240,000-square-foot Clay Cer
o i - shot and killed outside convenience streets within two years. " Investigaters found the u&ﬁ%gxnm.mowam?wmm%ﬁﬁ%ﬁmnﬂc
Mu_umunm%mwmmw.:wacﬁn&:w boss with  stores in Kanawha County in a seriss  Also in 2003 - ‘ taining $245,000 in cash and $300,000 ginia opened in July. The center how
oline, o o . > . . . > . B h ;

X i - i kathryng@vevwgazette co
M.doﬁ but wasnt serjously éﬁﬁ. Council passed a §1 uger fee, deduct- -Z§ FPowerball winner - with second-degree robbery. of 304-343.511

S — 2001 with explosives hidden in  subdued immediately and the Thanksgiving through Jan. 1. Aviation Administration Spokes- held and (reatod. L. an Amn A
C o EEOMOACT 1y his shoes bt was subdued by crew requested that law en- At the time, irtelligence officials woman Elizeheth Isham Coru’ - har Mick  hooniel

—_—
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McMillion, Kim o

* N A ey b S At A ', g
From; Brinton, Jessica

Sent: - Tuesday, June 23, 2009 11:12AM

Subject: Rahall Urges U.S. Post Office {o Raconsider Hacker Valley Ciosure : ;

l( 1ty f“«_‘,un'mnln. s

FOR IMMEDIATE RELEASE
June 23, 2009 : (202) 225-3452

Contact: Dlane Luomm.nn

Rahall Urges U.S. Post Office to Reconsider Hacker Vaney Closure X)

BECKLEY, W.Va, — U.8. Rep. Nick J. Rahall, II (D-W. Va.) today formally requestcd that the U.S. Pustai
Service (USPS) immediately reconsider its planned closure of the Flacker Valley Post Office.

Today's effort i the latest Rahall hes made over the last several months on behalf of the residents of I—Tar:kcrl
Valley, as part of an on-going discussion Rahall has had with USPS officials about the local office. |
“At a time when our economy is being challenged, and small business owners are working diligently to suwiw:
it is so imsportant thai rural communities such as Hacker Valley have access to fllll~1erv1cc postai facilities,” said
Rahall.

Rahall has strongly urged the U,S. Postal Service 1o postpone any action on closing the office until Scptdmbdr
30, 2009, in an effort to allow local postal officials tire to find an alternative lacation, Over the years, the |
Postal Service hay closed hundreds of smali post offices throughout West Virginia, often claiming no viable :

alternative sites were available when an existing location is no longer suitable or availuble. Individuals who
may have appropriate properties available, should contact the Postal Service and Rep. Rahall's office. l

“The Postal Service should serve every cotununity, aot just large metropolitan cities,” said Rahall. “I have |
asked pustal service authorities to reconsider their plan to avoid unnecessary hardship for the citizens in this th
small, yet important, community, who depend so much on their local post office and who pay taxes just like
citizens i the b|g cmes,"
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PRC Expands Look at USPS Suspensmn Practlces

] 2009 drew to a close, the Postal

Regulatory Copumission (PRC)

. forcefully answered NAPUS’ Jong-

s o held charge that the Postal Service is
abusmg its terporary omergency suspension author-
ity w close post offices, Recent articles have
reported how the NAPUS Post Office Closings and
Consolidations Committee intervened in the case of
Hacker Valley, WV (A2009-1).

The PRC took the USPS to task for the way n
which it denied Hacker Valley residents their postal service.
More recently, the PRC docketed another questionable suspen-
ston: Cranberry, PA (A-2010). Once again, NAPUS inter-
vened, siressing that the Postal Service uses lapsed Jeases and
Postmaster vacancies as cover to justify shuttering post offices.

The PRC has taken our assessment to heart and has opened
anew docket (P12010-1) that will investigate suspension abuse
on a nationwide basis. The Post Office Closings and Consoli-
dations Committee is working with communities adversely
impacted by illegitimare suspensions to help with their submis-
sions to the PRC in this new docket, as well as providing its
own input into this long-awaited review.

Protecting post offices is only one component of a sustain-
able mail service. Over the congressional Thanksgiving recess,
1 took time to visit my oldest son, who is spending his post-
high-~school yeas smdying in Isracl.

In ancient Israel, there was considerable concern about the
absence of a community post office (a bayit do-ar). According
to biblical sources, full muil service was denjed to towns that
lacked such an institution. Mail could not enter towns without

. post offices on Friday. Moreover, letters addressed to residents
of these towns could not even be sent if the correspondence
could be delivered on Friday or Saturday (the Sabbath).

The fear was towns without post offices could not guarantee
the delivery of mail before sunset on Friday, Sabbath cve, '
Intetestingly, the do-ar (Postmaster) was the highest ranking
town official.

While in lsrae]—mthd[ 18,
modern Israel—I visited a few
bayit do-areem and spoke to a
number of employees. Much
like post offices in the states.
the facilities are ubiquitous
govermment institutions on
which Isracli citizens depend,
the workers are dedicated and
trusted. Postage is comparable

Jerusnlem Post Office

. 46 January 2010 / Posteasters Gazette

Bob Lovi
Director of Government Relations  compare a nation the size of New Jersey to oun

to USPS rates. It’s not really fair, though, to
country. [
A major difference between our post ofﬁces

and large Israeli ones is the presence of armed qecunky
guards and metal detectors. | had to get permission

from security and the Postmaster to take pictures. Yes,
the agency sells stamps—some of which ate quite

attractive—and markets flat-rate parcel transport.

However, Israeli postal facilities offer more to !

their customers than the U.S. Postal Service docs. For exam- |

‘ple, there are few lines in large postal facilities. And it’s not for

the lack of lobby traffic; rather, customers can sit down upti] !
their numbers are called. In addition, the main Jerusalem Posi
Office has video monitors promoting particular postal products
or showing local news.

But, more importantly. the Israeli Post sells so much more ;
than just stamps—a USPS deficiency highlighted by PMIG I a&lk
Potter in. his recent National Press Club address. The Istachi |
Post accepts payment for 41l utility bills and governmental
transacrions, including driver licenses and municipa) fees.

Post offices also change currency, provide radimentaty
banking functions and are Western Union representatives.
There are antomatic teller machines in the lobby where postal
custorers can make deposits and withdrawals. Also. free- :
standing computer consoles provide Internet access, |

A new service the lsraeli Post offers is automobile infur-
ance, Although the agency doesn’t underwrite the policies, it |
serves as the sales agent for about five different insurers. Adja-
cent to the post office Jobby 1s the postal store. It has a phila-
telic section where customers can buy stamps, envelopes ,md
posteards. But its product line does not end there.

The store provides a wide variety of products. Need ofﬁcci
supplies, ink cartridges fur your computer prinzer, light bulbs,
magazines or greeting cards? The store has it all, and more.

In order to sustajn, itself with diminishing hard~copy corre-:
spondence, the Israeli Post has diversified and maximizad the
use of jts facilities. This is a strdt~
egy Congress must allow our
Postal Service to explore more
fully.

Nevertheless. it is imporant
1o recognize there are few coun-
tries in the world that can com-
pete with the affordability, effi-
ciency and productivity of the
U.S. Postal Service. =
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The New Year—-and New
Challenges—Are Here

By Paul Edd Butier, P Actired president

t's hagd o believe it's time for my
first article as president of NAPUS
PM Retired. | have 10
pinch myself often 1o gerused to
the idea | really have been
efected w this positon. 1 knew a
lat of responsibitity went along
with the office. but there is even
more than [ way aware,

I have spent many hours in thought
and praver over selecting retirées w
serve in the varous committess and
areas. They are willing to go the extra
mife w0 ensure this arganizatdon js going
in the right direction and will survive
the many wnilestones we will face.

T'want to thank those who have
agreed (o serve it the different capaci-
ties. As has been said before. it's not my
Of Vour organization—it's our organiza-
tion. By working together. we will find
the answers W ¢ach problem we face.

[ encourage each committee chair 10
give this assigniment your very best
shot and stav in touch with your com-
mittee member: keep all vetireces
informed on what is going on with the
Postal Service. We can work throagh
each obstacie and 1 am asking for your
3upport 1o help accomplish this,

We wil] he facing some real chal-
lenges and changes, Not al} of them
will be to our fiking, but we will suz-
vive. And who knows, maybe things
will be better than before. | am not
against chapge. but T want w make suxe
the Postal Service seitl is dedicated ro
delivering the mail. After all. this
always has heen the main ohjective of
all our efforts,

I'm always available for whatever
suggestions vou may have, I wili make
mistakes. not intentionatly. but I am
fuman. I want to be successtul and rep-
;TIent rEnrees and active Postmasters

in a dignified manper,
My main objectve is for us 1 work
. together as a unit. I know we
will pot all have the same ideas
for solutions to problems. but |
bope we can agree to peacefully
snd cordially disagree.

The Leadership Conference
is fast approaching. We will
travel to Washingron. DC. in March
visit our senarors and napresentatives {o.
once again, inform thesn of our con-
cerns ar< seek their help hndmg
answers to these

ST

topped in at our loca! bookstone
recently and asked the sales clerk 10
direct me 10 the self-help section.
She replied that if she told me where it
was, it would defent the purpose.

Okay, that's a joke, but it seems rele-
vapt. I the Octobes/November Gezerle,
then Area 6 Vice President Jim Bibey
did a great service w Postmasters with
his chronicle of the Hacker Valley, WV,
Post Office’s battle for survival.

1t was = case study in how a small
community caf refuse to see its post
office slip away under the guise of
“emergency suspension’ when its citi-
zens step up and challenge the Postal
Servite (o meet its stanitory responsibil-
ity in the post office suspension/closure
process, With the help of NAPUS
retirees, the people of Hacker Valley
said, "Not in our wwa!” They went to
the Postal Regulatory Commission.

Since that article was written. there
has been more good news—both for

\-»éLt (W

mmm Is L{) i
in Hacker Valley

By Buxr Snyder, PV Retired Legisiative chair

\

I believe pur PM Retired :mn#bers
will be increasing as more and nore
Postmasiers becorne eligible o refire:
that is goad for us. We need 1o n{akg
sure they sign //87Rs and opt 10 have
their dues automatically withheld,

Janiece Tayior, gur Mcmhcrs#hip
chair, and her committee are working
on the membership comest; Retjrees
have & great opportunity to-Tecniit new
members—active and retired,

1 bope all of you had a wlonderful
Christmgs and a happy New Ye
filled with good health and loving fam-
ily, T am looking forwurd to: »eem;._, all of
vou in March, ;

Undl then, keep on smiling,

ker:p vou in Hxs arms. ¥

o mExceESt

|

Hackir Valles and for pm:eqzi.ng ?hc
integrity of U process in general,
Spurred on by the West Virginia case.
on Nov. 8, the PRC opened a docker

{investigation) 1o more brmglz EXATIURnG

lhe Postal Sem 2'S Drackice {:

anded emergency suspension of offices
ay 4 back-door method 1o zcm‘cvg_@: e de
facto closure of of office

It long has been apparent to our PM
Retired Post Office Cloxings and Con-
solidations Committee and irs chiair.
Beity Eiekler (sometimes affectionately
called “Betty the Bulldog™. that the
USPS routinely seems to use the cover
of Jease expiration 10 suspend a pdqr
offigg. This, withour necessanly pér-
forming the required due diligence in

seeking alternate quarters of other
actions mandated by law, ;
In many cases, it's fair to wnciude
that USPS officials seem 1o hope the
commaunity will not petice or. if they
!
Poatmasters Gazefte : lanuuiv ZOII.U 43
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Jo. will feel resigned 1o losing. And, as
a vesutt, will not aveil themselves of
their ight to fight for thelr post otfice.

The PRC Noties and Order on this
subject nppearcd to reflect the copamis-
ston's suspicion of such abuse of tie
suspension option based on the informa-
ton it requested from the USPS on num-
hers and the length of such suspensions,
1t seated. “The commission is concerned
that post office custorners throughou the
pagion do not have access 0 Jocal post
offices and their services. due to suspen-
sions, It is evident tia several past
offices have been suspended for a num-
ber at years, and the Postal Service
apparently has taken no effective action
to reopett Ot close such affices.”

The PRC statement concluded, “Ti is

Stop the Ju

not sufficient 1o simply suspend opera-

tions at a post office without promptiv

developing a plam 1Q FEOper OF «.lose the
* The racomd is clesy the

it dozens of Tecent saxes IQE PQM‘ﬂ}

Service 1aited to do either

"W NAFUS retisess all need to be
the equivklent of the hookstore clerk
who roes direct seekers 1o the self-help
sectiont. That is, educate members of

Postmasters Retired
Presfdent
Paul £dd Butlar, 183 Davidsan Rd.,
Falls of Rough, KY 40119; 270-257-
2386 pauisdg@mcreccwd, com

- Vive President
Jack Witking, PO Box 7594, Reno, NV
39510-7593; 775-849-0141;
wilkins@avaniwireless.com
Secretary-Treasurer
Shiriey Johnsan, 10 Alcovy Gt Cov-
ington, GA 30014-4926; 770-788-
8362; uspsB7@an).com

Past Presidant

Ron Karrels, 1528 Puritan Rd, New
Holstein, W) 53061-1513: 920-808-
5183: raknapus@chasier.net

Pagl Secretary-Treasuwrer

Mary Converse, PO Box 51, West -
Bloomiield. NY 14585-0031; 585+
624-1807: meconverse@earthlink.net
Edttor

Sally Rabingon, 325 Garfield St., #102,
Kittanning, PA 18201; 724-545-8816:
“apinsal@windstream. net

34 Tapoary 203 Postmasters Gawetts

communities with endangered post
offices who don't know where 1 tirn
to appeal suspensions and closures
because the USPS is not being straight

PAGE 32
have done heroe work wm thag rungto

for many years. bus it bebooves alf of us
1o share thar vigilamt activisng and refer

possible cases to her. With thie ,qu:my
of USPS practives the PRC now Ha
begun, the seif-helping citizans of
Facker Valley have already yuruck a
Plow tor due process against the dynical
ahuse. or even violadon. of the closure

suspension rules to which thie Pogtal

[

¥

with them on their tights and ity legal

duties in the process.
ulldog Betty and her committee

|
Seyvice 13 subject, ;
Let it be n model for othq;r LOltnmm!-

ties. as Well _

By Paut Youtsey, PM Retired e-mail coordinator cd

o vou know how to forward ¢-
mails? Do vou wonder why
you get viruses or junk mail?

Evew time you forward an e-mail,
there is inforrnanon left over from the
person who got the message befons
vou--~e-maif address and name, As the
message gets forwarded along. the
addresses build, A it takes is one poor
sap with a virus to yend that virus to
every e~mmail address that comes acrous
his o1 her computer.

Or someone can take all those
addresses and sel] themy. How do you
stop it Here are several eaxy steps;

11 When yau forward an e~mail.

delere all the other addresses that appear

i +he body of the message tat the op).
You must first click the “forward™ but-
on i ander to have editing capabiliies,

2Y Whenever vou tend an e-mail t
more than one persolt, do not use the
To: or Cor telds for adding adddvesses.
Always use the Bee: field for listing
addresses so the people to whom vou
send the e-mail ondy will see their
addrasses,

1§ you don't see Bec:, click on To
and your address Jist will oppear. Highe
light the address and choose Boe:.
When vou send to Begt, your message
sutomatically will say, “Undisclosed
Recipieats” in the T field of the recipi-
enms. [f that phrase does not appear, type
~our o e=mai address in the To: field,

but put everyone else’s addtess jb the
Bee: field, o

3 Remove anv “FW: jd the sobiect
line. You may repame the sibject.

41 Alwayy bt vour forwird biston
from the actual e-mail sou gre ropding
Do you evey get e-matls in which you
have (¢ open 1 pages w redd the one
page with ipformation” By forwarding
from the: actual page you wish sjmcrmc-
10 read, $ou stop the recipient frgm b
ing to open many o-mails Ii‘ v uumm H
forward from that page. cops mq info,
open i rewy e-mail blank page rmd paste
the copy.

S} Have vou ever gottenjan € m‘uied
petition? Iy asky vou 1o add yow) nune
and address and then forward it fo 10 or
15 people or your entire adilress book.
Ay the -l 1y furwarded it m{l'iccts
thousands of narmes and adkdresses.

The completed petition is whbrth
something to a professional spammer
because of the many valid»namés and
e-mai] addreyses it contains. if pou
want 1o support the petition, sepd it as
a personai ietter 1o the mwndcd recipi-
ent. And don't believe the ones thas LBV
the e-muil 15 being traced: n 3u$t '
true! ;

Before you forward an gler. mdke
sure it's valid. Just about every Jmmg can
be checked out at www.sn mp&s.#l:om. If
it's not real. don't pass i op. Let's stop
the juuk mail and vinuses!
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WV Community Speaks Up
to Save Its Post Office

By Jim Bibey, vice president, Argo 6

VALLEY WOODWORKS

Nestled 1t Webster Couney, West
\Jil'gil'l'filx is the emall, rural c;:.nm'nuui[y
ol Thacker Valley. This peaceful Hede
communiry recently received somg
dreadhul news about the porential loss
of one of iy most importane services:
the post affice.

T the surprise of the residents, they
were informed by che Postal Service
with @ Dear Customer” lereer that the
Flacker Valley Post Office would be sus-
pended on Glose of business on June 30,
2009, due 1o the lease agreement expir.
ing. Neudless to sy, moany of the town
residenes were shocked and surprised. as
well us upset o [ind ou that they
would be losing this imporeant and visl
part ol thetr community.

They rallied rogerher (o discuss whar
they could do o wird off rthis major
intrusion inte their daily lives, Doter
mined o fight to keep their post office
open. Hacker Valley resident Retha
Finkle Casro sent a fetter 1o the Doseal
Regulatory Compmission objecting tu

the closing. She was helped by Posy

10 Odehur/November 2008 / Postmasters Gazetre

- OfFiee Closings and

Consalidations Commirtee Chinr Barey
Eickler and her comunittee.

Qo Julv 1, the PRC notitied the
LSPS of the leteer from Casto l)l)icrt::,l'illg
to the closing. On July 6, the PRC
postect . Notice and Order Accepring
Appeal and Esublishing Procedural
Schedube, which i paee designared
Richard A. Oliver as the public repre-
sentarive to represent the general public.

On July 15, the Postal Service filed a
Mation ro ismiss Proveeding, using
che argument ic had not inidared a dis-
continuance study o cose or consoli-
dare the Hacker Valfev Pose Offiee and
the wperations currently were suspended
due 1o the lessor’s refusal to renew the
fease, A July 17 feerer o the PR from
!acker Valley sesident Brian Van Nos-
reand seavad, o pare " We are protusting
this suspension beeause there was a
vinble altermaee location o have the post
office ad thy landlord agrev ro exrend
the bease wrtl Ogrober 200907
He alyor explained the landlond had

PAGE 33

sent informarion to Real Foraes 10 dae
betore che suspension and thae she
W'C)de. L\Xfil:l"i(:l 1'11‘.‘,.’ Il'ﬂ"‘;ﬂ'. (18] E_v‘:i\f\',‘ (:]')k,' Lo
ity tne (o refurbish the alrernace
site. ina Separy letrer o the PRO
from Moncie Van Nosurand, she
informed the commission the USPS
had 1y ity possession a copy of the
extension ro rhe lense.

3

She said the USES had informanion
of an alrernarive siee for the post ottice
i a suitable fucilioy nearbw otfered w
Hrde or no cost o the USTS, and infor-
matton regarding the offer by Tocal bus
NESSCs to vonstruc i new facility o
LISPS specitications for feasing.

She also stated i her lerrer, "As the
jrrocess Lo close onr post office contin-
ues, it ix believed by our COmMIUMY
thar the VSIS hopos our ¢itzens will
tire and =inplv aceept and adiust o the
Jower-lavel, medioure posid service rha
fs been furnished attee the FCIMPOTArY
suspension of our post office, W fecl
the spine of the b has been violard by
the VISPS The PRO recerved several
ocher fetrers From LOMTNUDITY resiclen ey
asking that their post otfice b saved.

On Julv 220 Ofiver submived 4
Response of the Public Reprosentative
in Opposition to the USTS Movion o
Disniss Proceeding pending the recuy
of additional infoe-
mation regarding the
status of the 1 lacker
Vidley Post Office, 1n
this document, by
stated the e pre
el madnd e
DL e o
et o ik
st e
segnding whaether
aperation ol dhe
Hhackar Valloy Do
U P et

pesrded 0w e

P Dostal mervioe

Fando e s aleeads
determiiad ths s
altice shotdd be
Cesed. He reconss

mended e procecd-
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ing should be held in abeyance pending
the submission of additional inforra-
tion by the Postal Service.

On July 31, the PRC requested 4
written response from the USPS w sev-
eral questions regarding this case to help
them complete their records. Among
the questions asked: “How much effor
was made to locate an alternate site?”
“Over the past five years, how many
post offices had been suspended due to
expiting leases?” “Of those, how many
were subsequently closed, reopened or
eurrenty are pending to be closed?”

On Aug. 14, the USPS responded to
the request for information by the PRC
with a response to each question pre-
sened. As to the question of its effort to
locate an alternate site, the lerrer stated
thar, in the initial survey, no suimble
sites were found. Bur the Facilities Ser-
vice Office now has advised that a pro-
posal to design and build or convertan
existing servenire that would meet
postal requirements could be feasible,

In response 1o the question of num-
ber of suspended offices in the past five

VALLEY WOODWORKS

years, the USPS stated 97 offices have
been suspended duc to lease expiration.
Of that number, 25 were closed, two
reopened and five currently are pend-
ing. (I found no menrtion of the starus
of the remaining 62 affected offices.)

. The informarion gathered to write
this article mostly was taken from the
Postal Regulatory Commission’s web-
site, docker number A2009-1. 1 would
tecommend researching this on your
own and reading over the entries sub-
mitted with this case. There were 38 let-
ters submirted from Hacker Valley resi-
dents and concerned citizens objecting
to the closing of their post office and of
their frustration in their attcrnpts to
communicate with the USPS.

1 wrote this article with facts taken
from public documents, with no
atrempt at or suggestion of being
involved in the process of the suspen-
sion of operation of the Hacker Valley
Post Office. As an active Postmaster, |
am aware that 1 am not allowed to
become involved in such proceedings.
(This is my disclaimer.)
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Few would disagree we notlong| r
can survive as a viable Postal Servic|-
with “business as usual.” We Have |en
many changes in the way we do b +-
ness in the past couple years and li| ely
will concinue to do so in the near
future. '

One constant thar is importani | o
all of us to remember—TPostroaste |,
Postal Headquarters and congressi | 1al
leaders alike—is we are a “service” | nd
are required 1o provide service 1o ¢ | zry-
onc without rcgard for monetary g|in
or loss.

That, in large part, is what our  ni-
versal service obligation is all abou
And until this mandate is changed we
are obligared to follow the lerter of he
Jaw. There are legitimate reasans fc the
emergency suspension of somk offl s,
However, all efforts should be mad| and
proper guidelines followed in the Il stal
Service's attempr in continuing an or
restoring “service” to those commu u-

ties. % ‘e
<

(304) 3384783 mtneer.pm@verizori.net

Did you know that NAPUS members

could save money

on auto insurance?

Responsitility. What's your polisy?”
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Yau tay already know that National Association of Postmasters of the United States
members like you can get a special group discount on aute insurance through '
Liberty Mutual's Group Savings Pius program. But did you know that you could savé
even more with a group discount on your home insurance, and a multl-policy diScouri;t

it you insure both your aute and home?
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Te learn more about all the valysble 3avings and benefits available through

Group Savings Plus, call today.

This organization raceives financiaf support for aiowing Liberty Mutuial ta offet thig au nd home insurance pgra. '
Caoverage provided and underwiitten byLiberty Mutusl Insurance Company, 175 Barkelsy Strest, Baston, MA. A consumer report from a consumer reporting sgency endlor a moter
vehicle report on all drivers listed on your policy may ba oblained. ©2008 Libarty Mutual Insurance Company. Al Rights Reserved.  Liberty Mutual I3 an Egual Housing Insurer,
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FEHBP Participants
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As reported in prior eNAPUS Legislative and Political Bulletins and NAPUS {

Gazettes, the Senate health care financing mechanism wouid have a financl
impact on FEHBP enrollees. The plan imposes a new insurer fee, based on total

'premlum revenue, and levies a 40% exercise tax on "Cadillac” heaith plans. x

The Association of Federal Heaith Organizations (AFHO) estimates that FEHBP

-annual premiums would Increase by $103 to $159 if the fee were in effect this

year. Beginning in 2013, a 40% excise tax would be levied on the value pf
health plans that exceed $23,000 for family coverage and $8,500 for smgle
coverage. The total value Includes the FEHBP premium, as well as federally-!
sponsored dental and vision benefits, and flexible spending accounts. The
$23,000 and $8,500 ceilings would be indexed to inflation plus 1%, which r:n+
the average historic increase in FEHBP premiums by approximately 5%. ;
According to AFHO analysls, beginping in 2015, seif-only FEHBP plans covenhg
about half of enrollees in seff-only plans would be subject to the tax; the repbrt
does not identify the impact on family plans. The direct affect on FEHBP :
enroliees would be a significant reduction in the FEHBP benefit package, ‘
thereby enabling health plan values to fall under the threshold. i

NAPUS will continue to urge Senators to oppose this hlghly regressive exlclse'
tax, which reduces FEHBP coverage. i
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Congress Urges PRC to Monitor USPS

On Thursday, the House passed the Conference Report on HR 3288, the ;
Consolidated Appropriation Act of FY 2010. The legislation inciudes language:
urging the Postal Regulatory Commission {PRC) to continue its constructive !
oversight of the USPS. Senate is expected to take up the bill over the we!ekehd

Congress urged the PRC to start proceedings relating to the effect of postal
closings on service levels, costs and communities. Additionally, the Congress
directed the PRC to "examine whether Postal Service actions, including !
notification and appeal procedures, are in accord with applicable law.” This |
directive dovetails with NAPUS’ actions before the PRC regarding the USPS’ |
misuse of its “temporary emergency suspension authority.” !

The Conference Report also references the dire financial situation confronting
the USPS, acknowledging relief from the onerous requirement that the USPS!
prefund a significant portion of its future retiree health benefits.: ConseqUentiy,
Congress urged the USPS to coordinate with the Administration to develop a.
“fiscally responsible” legislative proposal that would provide a “limited mEasdre
of refief” from the pre-funding requirement. The Report asked the USPS and |
the White House to calctlate whether, in fact, the USPS contributions wouid °
overfund the health liability; review options to permit the USPS to modify its!
payment schedute; and to evaluate the Congressional Budget Office’s absurd

~ view that decreasing the payment schedule would reduce the USPS’ incentive

to cut costs. NAPUS commends the Appropriations Chairmen, Senator Inouyé
and Representative Obey, as well as Appropriations Subcommittee Chairmen;
Senator Durbin and Representative Serrano, for Including the postal languagre
in the Conference Report. These instructions are consistent with NAPUS’
legislative strategy that Congress reconsider the USPS prefunding schedule.




